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Contacting MH Software

Contacting MH Software

= Contact MH Software at info@mbhsoftware.co.uk
= Visit them on the web at mhsoftware.co.uk
= Alternatively you can write to:

MH Software

Whynford Industrial Park
Belbins

Romsey

Hants

UK

SO51 OPE

Back to Main Screen
Back to Contents Page

Introducing Scry

What does it do?

Scry is a desktop IN/OUT board, providing an instant reference of who's in and who's not
available in your Organisation. Ideal for businesses that operate with a LAN, Scry tells you
where your colleagues are without you having to leave your desk.

While running Scry, any user on the network can change their status. The user display is
updated regularly so you'll always have the latest information on other users. You can even see
who isn't running Scry (providing they have run it at least once before). Scry sits in the system
tray so it doesn't clutter up the task bar.

Scry also allows you to configure your own statuses, making it possible to customise usage to
your own Company's requirements.

ExScry saves money by eliminating the endless trips to colleagues desks only to find that
they're not available. With its status and messaging capabilities, Scry adds efficiency to the
networked office and allows employees to be more effective on the job!

Back to Main Screen

Back to Contents Page
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3. Useful Features

Scry has been developed for easy use and provides many useful features including:
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Introducing Scry

3.3 Installation

The network administrator can easily install Scry on each client machine on the network. The
users can complete their own initial logins quickly and easily.

F=The network administrator can upload new versions of Scry to the server when they become
available!

Scry uses a database to monitor the status of each user. Every time somebody changes their

status, the database is updated and all PCs running Scry on the network will be updated
automatically. The database will be located on a network drive and the first time you run the

@ Locate database =]

+
[ atabaze location
[CAWINDOWS D esktop\MHS aftware\ScryD atabase
Ok | Cancel |

I Remember that all users must specify the same database location to see each other!
Back to Main Screen
Back to Contents Page
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3.

3.5

Loggingin
Every time you run Scry you will be asked to login.
Scry - Login |
=
Log in name

I.-’-'-.manda Hardcaztle

Pazgword

Ixxxxx

[ Auta Login

¥ Bemember password

b Cancel |

Enter your name and password. If auto login is checked, the system will log you on automatically.

E= Don't use Auto Login if more than one user plans to use the same PC. You will not get the
opportunity to enter a different name!

Back to Main Screen
Back to Contents Page

Connecting new user

New users can connect to any PC on the network that runs Scry. They simply Login with their
name and chosen password. The system will detect a new user and add them to the database.

ExBecause Scry operates at the user-name level, multiple users sharing the same PC can run the
application!

Back to Main Screen
Back to Contents Page

Main Screen

Scry has been developed for easy use and all main functions are readily accessed from the main
user screen.

Click on the image for more details.

© 2003 MHSoftware



4.1

Main Screen 8

QScry anda Hardcastle, Logged in] =13lx|

JE\IE Wiew Tools  Help

]’E| @ |ﬁ| @ 2 | &5 py settings. .. @Lnbox @:;Optlons.” |m &

| Departments U ger | Status | Department | E K ail | Ext | Last status .. | Return date | Comments |
T 1% &manda Hardcastle  Available Sales sales@office couk 1177 7 Minute[s)...
dles Z Dave Trin Offine Sales sales@officecouk 1112 4 Daylz). ...
n Gemy Edwards In meeting Sales sales@office couk 1113 5 Minute(s]... See Pele instead
ZZZJDhn Yaung Olfline Sales 4 Day(s]. 1
2% Paul Hickman Awailable IT Jugt updated
"f" Peter Mannings At lunch Sales 4 Minute(s)...
F Steve Parter Offfine I 4 Dayls). ...
0 Sue Priddie DHD 1T it@office.co.uk " G Minutefs) . Tomarow
|die [idle |Last updated: 23/06/2003 10:48:50 4

Back to Contents Page

File Menu

Click on image for more details.

- = OQuick Print...

] Exi

Back to Main Screen
Back to Contents Page
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4. View Menu

Click on image for more details.

. S“ Vieww ey sebkings. ..
; Qfs My Inbio

Back to Main Screen
Back to Contents Page

4.3 Tools Menu

Click on image for more details.

f'El Optiohs... |
Back to Main Screen
Back to Contents Page

4.4  Help Menu

Click on image for more details.

Purchaze...
& About

Back to Main Screen
Back to Contents Page
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Main Screen 10

45  Department Filter

Click E on the main toolbar to filter on Departments. Check the boxes by Departments you want
to monitor and only users in those Groups will be displayed.

Departments

Cales

© 2003 MHSoftware



11 Scry

4.6

| -7 Options. ..

1
_':a Send message. ..
| ﬁ Specify comment. ..

User Context menu

Right-click on any user to access the user Context menu.

Click on the image for more details.

EE Edit user...

] @ Specify return date. .,
3 Track user

[ Exit
li'" At lunich

5 Byvailable
futay From desk

&) ono

2} Gone home
m In meeting

OFF sick:

ﬂ on holiday
QUT Cuk of office

Back to Main Screen
Back to Contents Page

My Settings

You can customise Scry for your own personal use.

=)
Click & on the main toolbar to configure your settings. There are 5 tabs:

Details-enter personal details

Tracked Users-display tracked users
Preferences-configure your personal preferences
Visual-choose your display settings
Scheduling-set your status in advance

Back to Main Screen
Back to Contents Page
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My Settings

51 Details
2o =
Detail: I Tracked usersl F'referenu:esl igual I Schedulingl
Your zettings
2 Dizplay name E stehzion
I.-“-‘-.manl:la Hardcastle |1 111
D epartment
I.ﬂ Sales j
Pazsward
Email
Isales@uffice.m.uk
LComments
Help Ok Cancel

This tab relates to your personal details as they will be displayed on the main screen.

B=Departments must be configured via the administer departments menu before they can be

assigned to a user!
Back to Main Screen

Back to Contents Page

12

© 2003 MHSoftware




13 Scry

—5.2 Tracked Users
2 Mysetings ol x|

|zers wou are curmently tracking

g gg Dave Trip
Faul Hickman Hemaoye |

Sue Priddle

Help Ok Cancel

This tab lists any users that you have chosen to track. Selected users can be removed from the
list using the 'Remove' button and will no longer be tracked.

Back to Main Screen

Back to Contents Page
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My Settings

5.3  Preferences

By _ioix

| Wisual I Scheduling I

Y'our preferences

r-._ . Change statuz when Scip shuts down Icv’ ez j

(=

Change status to Izzz Offlire j on shutdawn

[+ Change statuz when screen zaver active

Change status to IE&F SCIeen saver j On SCreen saver
[+ Prompt for return date when status et bo "Out of office” or "'On holiday!
[+ Prompt for comment when status set bo "Oot of office’ or "On haliday!!

[T Remove comment on shutdown

[+ Display notification when new messages arive

Help Ok Cancel

This tab lets you specify exactly how Sry will work for you.
m Change status when Scry shuts down
Yes Status will change to the status specified for shutdown
No Status will not change on shutdown
Confirm You will be asked if you want to change to status specified for shutdown
= Change status to .... on shutdown
Select the status for shutdown, for example. "offline".
m Change status when screen saver active

When enabled, status will change when screen saver is activated.

m Change status to .... on screen saver

Select the status on activation of screen saver, for example @

= Prompt for return date when leaving office

When enabled you will be automatically prompted for a return date when leaving the office.
= Prompt for comment when leaving office

When enabled, you will be automatically prompted for a comment when leaving the office.

14

© 2003 MHSoftware




15

Scry

m Remove comment on shutdown

When enabled, any comment will be removed when you shutdown.
m Display notification when new message arrives

When enabled, you will be notified of any new messages.

Back to Main Screen

Back to Contents Page
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My Settings

5.4  Visual
2 Mysettings =101 x|

sers

[ Show grid

¥ Show "Offline" users

Last updated status dizplay wpe I.-’-'-.ge j
b ain e

ﬁ Faont colaur Font zize
| Blue M- s -
[~ Use large icon view

[T lhelude status with name

Refrezh

Ipdate dizplay every IEEI geconds [ = dizable]

Help | Ok Cancel

Use this tab to configure your display.

Users

Show grid will display grid lines between users.

Show 'Offline" users will display offline users with the status specified in Preferences.
Last updated status display type:

Age-display time interval since last update

Actual time-display time of last update.

Main view

Specify the font size and colour for the user screen.

Enable 'Use large icons view' and ‘'Include status with name' to change view like this.
Refresh

Specify how often you want the display to be updated. Select O to disable.

ExRefresh the display manually at any time by clicking Ii] on the main toolbar!

Back to Contents Page
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17 Scry

— 5.5 Scheduling

2o =
Detailsl Tracked usersl F'referenu:esl Yizual SChEdUhﬂQ
Your status schedules
% Progresz Meeting _t] New
Edit...
Delete. .
Help Ok Cancel

This tab lets you set specify times and dates for your future status.

E=Set up schedules for regular meetings and enter your annual leave in advance.

Click M to configure a new schedule.

© 2003 MHSoftware



Scheduled status update propetties
[ iﬁ

My Settinas 18
x|

M ame IF'rl:lgress Meeting

D ezcription I

Start on I'IEI;’DE;’EEIDE "’I A IEIEI:EIEI:EIEI j

LIpdate status to IE In meeting j Comment IIn conference room

End on I'IEIHEIEHEEIEIS "’I At |'|2:EIEI:EIEI j

j Comrment ||

. -;I o7 - -
[+ Fepeat on a weekly basis for |1|:||:|;I YWeeks [100 = indefinitely]

|lpdate status to I 5 Avvailable

[~ Specify return date Ok

LCancel

Give your schedule a hame and description. You can now specify a time, date and status-type for
the update. In exactly the same way you can then choose when you want to revert to another

status-type.

Schedules can be repeated on a weekly basis if required. You can also choose to display your

specified return date.

Use the o] Edi.. | and m buttons to change or remove schedules as required.

Back to Main Screen
Back to Contents Page
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Scry

Options
‘Dptiuns [_ (O] x|

Dptians |Server| Messagesl
Startup / Shutdown
E Configure Scry startup and shut down options

[~ Auta login

[T Shutdown when nebwark unavailable [for mobile users)

Ok |:

The Options menu allows the system administrator to configure various aspects of the system.

Startup/shutdown
= Auto login

When enabled you will not need to enter your name and password each time you lagin. The
system will log you on automatically.

= Shutdown when network unavailable

When enabled, the application will shutdown if you are not connected to the network on start up.
This option is designed for laptop users who may not always be connected to the network.

Server Tab
Messages Tab

© 2003 MHSoftware



Options 20

6.1 Server

ol

Options ~ Server | Messagesl

D atabasze settings

IE: WHS oftwarehScy Databaze j

Administrator zettings

v Allow meszages [~ Silent upgrades
[T Logout all users

[~ Enable activity logging E=port log...

Latest Sy [nfo

The latest Sciy version is: Jpload... |
Unlsnowin

Help Ok Cancel

Database settings

folders.

E=All users must point to the same database when they login if they are to see each other.
Administrator settings

Set various permissions including messaging, activity logging and logging out of all users.
E=The system administrator can upgrade all users to a new version of Scry by uploading it to the
server. When a user next starts the application they will be upgraded. If the silent upgrades
option is enabled, users will not be prompted when they are upgraded.

Latest Scry Info

Displays the latest version of Scry and allows upload to the server by clicking 'Upload'.

Back to Main Screen

Back to Contents Page
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21 Scry

— 6.2 Messages

‘ Options [_ (O]

Elptiu:unsl Server  Meszages I

tezzages

Check for messages every |3U v  seconds (0= disable)

I atific:ation

]

v Make a zound when new meszages arrive

[ Play W& file when new meszages anive

| L

Ok |

This tab relates to the messaging facility.
Messages
m Check for messages every....seconds.

Determines how often the system will check for new messages. Select 0 to disable.

Notification

= Make a sound when new messages arrive

When enabled, an audible alert will be played when users receive a new message.
= Play WAV file when new messages arrive

Select a WAV file to be played to users when new messages arrive.

Back to Main Screen

Back to Contents Page
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Send messages

22

Send messages

Scry has a useful messaging facility which lets you send text messages to other users on your
network. Select 'Send message' from the user Caontext menu and compose your message.

@ Meszage properties [_ (O]

I =49 Send
Ta... | IJ ahin ¥aung:Paul Hickzon:
Depts. .. | IIT:

From:  Amanda Hardcastle Created: 18/12/02 10:22:58

Subject

IE:-:penses

Meszzage

Pleaze can | have pour expenzes forms back as soon az possible, nl

Thanksz]

[

Use the 'To' button to select recipients and the 'Depts’ button to select Departments. All users in
the selected Departments will receive the message.

When you receive a new message you will be notified if you have selected this function in
My settings. You will also hear an audible alert if this has been enabled in the Qptions menu. All
messages are stored in your Inhox where they can be read, replied to and deleted.

E=A balloon hint will also appear in your system tray (if function is supported by your operating
system). Click the bubble to open your inbox.

jri Scry - 1 New Message(s) E

Please click here For vour message

© 2003 MHSoftware




Scry

Inbox
£ Message inbox =] E3
J X Delete Reply ﬁ] Clogze
Sender I Subject I Sent I
Feter Manning  teeting  1312/02 10:05:42
Flease can we arnrange a meeting to discuss the report. ;I
i

|Mew=0 |oid = 1 |Total = 1

Your inbox will display any messages that you have received. Use the 'Reply’ button to answer a
message or 'Delete’ to delete the selected message.

Back to Main Screen
Back to Contents Page
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Administering Users

24

Administering Users

x|
8

* | User |
S8 Amanda Hardcastle
£8 Geny Edwards

S8 John voung

£8 PaulHickman

S8 Dave Trip

£8 Peter Mannings

S8 Steve Porter

£8 Sue Priddle

j Mew... Edit... 75 Delete... Help | Cloze |

Click o= on the main tool bar to administer users. Click M to configure a new user or

) Edt. | to change the properties of an existing user. Click m to delete a user
from the system.

Back to Main Screen
Back to Contents Page
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25 Scry

— 9.1 User properties

Uzer properties |
B

25

Dizplay name I.-’-‘-.manda Hardcastle Log in name: I.&M.&ND.E'-. H&RDCASTLE

Status I@ Ay ailable J Department I j

E rnail I Comments I

4

E stenzion I Pazzwiord I’““““‘

Ixxxxx

Confirm password

Can administer departments
Can change pazsword

Can administer uzers

Can administer statuses

Can administer global shutdown
Can update other uzers statuzes

Ipdate dizplay every IEEI % | zeconds [0 = dizable) Ok |

Software wersion |4.EIEI RC 2

ARRRRA

The system administrator can use this dialog to view a user's properties and change when

required. Various permissions can be set from this screen which determine whether a user will be
able to perform certain tasks.

E=For example, you could disable 'can administer users/statuses/departments' for all users
except the system administrator. For every other user, these options will be unselectable.

ExDisable 'Can update other users statuses' to prevent misuse by other colleagues!
Back to Main Screen

Back to Contents Page
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Administering Departments

10  Administering Departments

=10] x|

] Hew.. | Edit..

X Delete...

Help

Cloze

Click M to create a new department or ) Edi. | to edit the properties of an
- o > Delete... |
existing department. Click to delete a department.

Back to Main Screen

Back to Contents Page

10.1 Department properties

Department properties

Departrment ||

Cancel |

26

Enter a name for the department. Once a department has been configured users can select to be

a member in My settings.
Back to Main Screen

Back to Contents Page
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Administering Statuses
x|

BF
]

At lunch

4 Available
Bamay from desk,

&) DND

B Gone home

E In meeting
Off sick

# Dffline

@8 On holiday
BUT Out of office
@ Screen saver

j Mew... @ Edit... X CDelete... Help | Cloze

Click M to create a new status or ) Edi. | to edit the properties of an existing
status. Click m to delete a status.

Back to Main Screen

Back to Contents Page
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11.1 Status properties

12

Administering Statuses

Statuz properties

]|

Status I
Image [16x18] iy
Image [16x16 %P By

Image [32w32 =P EHI:I

Load image... g

Load image. .. EI

Load image. .. EI

Ok

LCancel |

Enter a name for you new status. Next you need to select the appropriate image file that will
provide the icon for the status. Use & to browse for image files. 16x16 images will be used for

the normal display and 32x32 images will be used for the display large icans option.

ExCreate brand new statuses to meet your particular needs, the more the better!

Back to Main Screen
Back to Contents Page

Statuses

“ Available
‘HT At lunch
Away from desk
B Do Not Disturb
¥ Gone home

In meeting
Off sick

®8 On holiday
our Out of office

= .
Z  Offline
@ Screen saver activated

FxRemember that you can configure your own statuses to meet your particular requirements!

Back to Main Screen
Back to Contents Page

28
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Change Status
It is very easy to update your status. Choose from the following methods:

= Right-click on your entry on the main screen and select the appropriate status.

= Click ] on the main toolbar and select status.
m Select status by right-clicking icon in the system tray.

EXYou can update the status of other users if you have the appropriate permission enabled in the

user properties dialog! See administering users for more details.
Back to Main Screen

Back to Contents Page

Specify Return Date

Click m on the main toolbar or select 'Specify return date' from the Context menu, to specify a
return date when you leave the office.

Return information |
W 2
Beturn date

[16 December 2002 = Clear

F=You can configure My settings to prompt you for a return date whenever you leave the office!
Back to Main Screen

Back to Contents Page
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Add comment 30

Add comment

A
Click .ﬁ on the main toolbar or select 'Specify comment' from the Context menu, to add a
comment. This will be displayed on the main screen along side your details. For example you
may want to give more details about your location and when you are likely to be available again.

Comment |
i
Comment

| X

Ok LCancel |

F=You can configure My settings to prompt you for a comment when you leave the office or to
remove any existing comment on shutdown!

Back to Main Screen
Back to Contents Page

Track users

You can track the status of any other user on the system by right-clicking on them and choosing
Track user' from the Cantext menu. Every time a tracked user updates their status you will be
notified.

EXWhen the person you want to speak to is 'At lunch' just track them and you will be notified
when they become available again without ever having to leave your desk!

You can view a list of your currently tracked users in My Settings and remove those no longer
required.

E=A balloon hint will also appear in your system tray (if function is supported by your operating
system).

i) Scry - Tracked User E

Amanda Hardecastle has changed stakus ko Ak lunch”

© 2003 MHSoftware
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19

Print Users

Click © = on the main toolbar or select 'Quick Print' from the Eile Menu to print a list of users and

their current statuses.
Back to Main Screen
Back to Contents Page

Refresh Screen

The display can be refreshed at any time by clicking Iil on the main toolbar. Regular screen

updates can also be configured from My setfings.

ExEach time that Scry is restored from the system tray, the screen is automatically refreshed!

Back to Main Screen
Back to Contents Page

Sorting

Users can be sorted according to any of the details displayed on the main screen. They are:

= User name

= Status

= Department

= Email

= Extension

m | ast status update
= Return date

= Comment

Simple click on the appropriate column heading.
Back to Main Screen
Back to Contents Page

© 2003 MHSoftware



Show grid 32

20 Show grid

eﬁcw - [Peter Manning, Logged in] == E3
| Fle View Took Help

I =t | E &2 s | &F My settings.. [ Inbox ) Options... | oo ‘

Uger | Statug | Department | Ebail | Ext | Lagt status ... | Return date | Comments

Zzz Amanda Hardoastle| Offline Mot entered | mandyi@office.net | 2123 | 1 Minute(z)...

Zzz Germy Edwards Qffline Mot entered | germpi@ioffice. net 2113 | 1 Hourlz], ...

gJohn “faung DD Mot entered | johni@zomewher... 1 Hourz). .. Urless its urgent

ZZz Faul Hickman Qffline Mot entered 1 Hourz). ... | 2512402

n Faul Hickzon In meeting Mot entered 2 Minute(z)...

Zzz Faul V'oung Qffline Mat entersd 1 Hourlz). ...

Zzz Peter Manning Qffline Mot entered 1 Hourlz)., ...

<> Peter Manning Available Mot entered | petei@ioffice. net 2220 2 Minute(s)... Fleasze see Mandy if I'm not here

Zzz Stewve Parter Oifflire Mot entered | steve@sonmewh. . 1 Haurs). .. | 2012402

18 5ue Friddie At lunch Mat entered 2445 | 2 Minute(s)...
[Idle |Idle 7
Back to Main Screen
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Scry
@Scw - [Amanda Hardcastle, Logged in] == E3
| Fle View Took Help
I|E| =R ERE AR = | &F My settings.. [ Inbox ) Options... | o | E‘
- ; ; o "I‘ 3 3 - 3
E £ Q 2 L £ ¢ £
Amanda Gernyp Edwards Johnoung - PaulHickman Paul Hickzon - Faulvoung - Pater Peter Manning Steve Porter - Sue Priddle -
Hardzastl... - Offline DHD - Offline Ih meeting Offline I annin. . - Availablz Qffline At lunch
[Idle |Idle 7
Back to Main Screen

Screen saver

Scry can be configured to detect the activation of a user's screen saver and to update their status
accordingly. This feature is enabled from My settings.

Back to Main Screen
Back to Contents Page

Status logging

Enable activity logging from the Qptions menu.Every time a user updates their status, logging
information is stored in data files for future reference. The administrator can export the data in
CSV file format, with the following columns: Date,Time,Display Name,Login Name,Updated By
(login name),Details.

Back to Main Screen
Back to Contents Page
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25

System tray

System tray

Scry can be minimised to sit in your system tray, saving you room on your screen.

« G D ap 1105

34

E=The icon displayed in the system tray will reflect your current status so you can tell at a glance

whether you need to update it!

The following functions can be accessed from the system tray Context menu:

20 Options...
ﬁ Specify comment. ..,
m Specify return date. .,

I Exit
li'" At lunich

L5 Bwailable
fway from desk

£ ono

¥ cone home
m In meeking

OFF sick.

ﬂ on haliday
QUT Sk of office

Click on image for more details.

Back to Main Screen
Back to Contents Page

Context menu

A Context Menu refers to additional functions can be access by right-clicking the mouse at

certain points on the screen.
Back to Main Screen
Back to Contents Page
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Purchase

Purchaze Scry

" Thank vou faor uzing Se.

Fleaze click the following link to;

Purchaze Scry onling as a new user

Pleaze click the following link to:  Lpgrade frorm iCL

at our secure website, wWew mhzofbware co.uk

Fleaze enter your unlock code in the box below.

Unlock code

Register

Cancel

Select Purchase from the Help Menu.

Follow the links to purchase Scry online and you will be given an unlock code to enter as above.
You will then be able to benefit from the full range of features available.

Back to Main Screen

Back to Contents Page
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About

www.mhsoftware.co

Sciy
Yerzion: 4.1

Wwiebgite: wiana, mheoftware, co.uk

e-mal  Sc@mbzoftware ook

Displays the version of Scry that you are running.

Back to Main Screen
Back to Contents Page

Exit

36

Click El on the main toolbar to exit Scry. Your status will be updated according to how you have
configured your preferences in My Settings.

Back to Main Screen
Back to Contents Page
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