WhoisOnsite SE (Server Edition)

WhoisOnSite allows you provide live help and live customer pre-sales support in real-time directly from your website. Using WhoisOnsite, visitors can engage in online dialog with the Online operator and the operator also can communicate with any visitor in automatic and manual modes.

WhoisOnsite SE consists of 2 parts. They are:

1. WhoisOnsite PHP scripts (the file “whoisonsite_php.zip”)

This is an archive of PHP scripts. To run WhoisOnsite SE on your web server, you have to upload all the scripts from this folder onto your web server and install it. 

To install, UNZIP files from this archive to some folder on your hard drive. Then, connect to your web server through any FTP manager. After that, create new folder on your web server(for ex.: whoisonsite). Then, go into this folder and upload all the scripts into this folder.

Then, you have to install databases. For this:

- Step 1. Goto http://www.YOURSITE.com/whoisonsite/install/index.html and fill in the database form and account form.

Attention! You must change “YOURSITE” and “whoisonsite” to your web server name and folder where you uploaded scripts.

Select the password for your login. This Password you will use to login the account.

- Step 2. Copy to clipboard the red text includes <? ... and ... ?> and save it into the file /includes/database.php

- Step 3. Delete the folder “/install” from your web host

- Step 4. Go to http://www.whoisonsite.com/getakey.html and get a free trial license key

- Step 5. Insert the License Key into the file “/includes/license_key.php”
- Step 6. Go to http://www.YOURSITE.com/whoisonsite/login.php and log into the WhoisOnsite account


Login: 1001


Password: the password you selected with the STEP 1.

- 
If you logged into the control panel, this means that Installation Complete!

· Now, setup channels and operators and get HTML code for your website.
2. WhoisOnsite Windows Application (the file “whoisonsite_app.exe”)

To install WhoisOnsite Windows Application onto your computer, unzip this file on your hard drive and Run it. Setup wizard will ask you some questions and after that WhoisOnsite Windows Application will be installed.

If you have problems and suggestions to share please contact me

customer-support@whoisonsite.com or post your questions at:

http://www.whoisonsite.com/support.html
